
08:35 – 08:40 Welcome and Opening Remarks Dr Sanjiv Sharma, Medical Director
Great Ormond Street Hospital

08:40 – 09:20

William’s Story
What patient safety means to a family, what impact 
better ways of working might have had, what can 
we learn from William’s story?

Melissa Mead MBE, 
UKST Ambassador, The UK Sepsis Trust
Amanda Ellingworth, Deputy Chair and Chair 
of the Quality Safety and Experience Committee
Great Ormond Street Hospital

09:20 – 10:00
Compassion and Patient Safety
How showing kindness and compassion to colleagues 
supports patient safety.

Dr Jess Morgan, Paediatric Clinical Fellow and 
Mental Health advocate

10:00 – 10:45
Keynote Talk
Whose Work is it Anyway?

Dr Steven Shorrock, Chartered Psychologist, 
Chartered Ergonomist & Human Factors Specialist
Honorary Clinical Tutor at University of Edinburgh

10:45 – 11:05 Break

Breakout Session 1 
(Choose one)

11:10 – 11:40

Simulation and Technological Innovations 
in Paediatric Patient Safety
GOSH Clinical Simulation Centre + panel led discussion

Emma Broughton, Operational Lead 
for Simulation
Great Ormond Street Hospital

Organisational Culture 
and Psychological Safety
GOSH presentation + panel led discussion

Dr Phil Cunnington, Consultant Paediatric 
Anaesthetist & Associate Medical Director
Great Ormond Street Hospital
Kiera Parkes, Freedom to Speak Up Guardian
Great Ormond Street Hospital

Breakout Session 2 
(Choose one)

11:40 – 12:10

Human Factors
Highly complex systems working to keep patients, 
clinicians and crew safe

Dr Faith Barker, Neonatal Emergency 
Transfer Consultant
Royal London Hospital

Quality Improvement and Patient Safety
GOSH QI presentation

Jatinder Olk, Head of Quality
Great Ormond Street Hospital

12:10 – 13:10 Lunch and poster presentations
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13:10 – 13:50 TBC Debra Powell KC, Barrister
Serjeants'  Inn Chambers

13:50 – 14:30
Patient Safety in Complex Systems
Novel approaches to thinking and acting on patient 
safety in complex systems

Professor Suzette Woodward, 
Patient Safety Advisor and Lecturer, Visiting Professor 
for the Institute of Global Health Innovation
Imperial College London

14:30 – 15:15

Keeping Us Safe - Patient Safety Partners 
and working with families
What patient safety means to patients at GOSH & how 
can we work in partnership to help keep everyone safe

Amy Sutton, Young Peoples’ Forum Lead
Great Ormond Street Hospital
Toby, Young Peoples’ Forum Member 
Great Ormond Street Hospital
Claire Harrison, Director of Safety Surveillance
Great Ormond Street Hospital
Helen Hughes, Chief Executive
Patient Safety Learning

15:15 – 15:30 Break

15:30 – 16:00
Resilience in Stressful Events
10 years of the RISE programme and its impact on 
patient safety

Matt Norvell, Paediatric Chaplain and Spiritual 
Care Clinical Manager
John Hopkins Hospital

16:00 – 16:30 Expert Plenary Session then Close All speakers
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